H Michael

Missouri

Health Data Specialists, LLC

RELEVANT EXPERIENCE:

IT professional and Paramedic with proven skills in:

e FirstNet

e Project lifecycle - design/build, testing, training, go live, post go-live
e Technical troubleshooting

e Extensive knowledge of ED processes and workflows

e Tracking and location tools

e Triage forms

e Exitwriter/Discharge instructions

e PowerNote ED end-user support

ENGAGEMENTS:

e St. John Medical Center, OK

e New York Medical Center, NY

e St. Vincent’s Health System, FL

e Baystate Health System - MA

e Lakeland Regional Medical Center, FL
e University of Maryland, MD

e Lifebridge Health System, MD

e Trinity, Ml

e Memorial Hospital, CO

EDUCATION/Certifications:

e B.A., Administration of Justice
e MPM — Master of Project Management
e EMT-P, Advanced Cardiac Life Support (ACLS-1), Pediatric Advanced Life Support (PALS-1)
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TECHNICAL PROFICIENCIES:

e Cerner certifications

e FirstNet
e Foundations
e Documentation Management

EPPERIENCE SUMMARY:

Cerner

e Supported go-lives for emergency departments

e Post conversion optimization

e Rebuilt FristNet in Training domain to accommodate training needs

e On-site Training

e Powerforms build including Core Measures Powerform

e Medical Record printing

e Worked with physicians to implement and continue Physician documentation and
Dragon Naturally Speaking software

e Issue resolutions

e FirstNet design and build

e Developed test scripts, test plans and system testing

e Part of Interdisciplinary team tasked with combining forms from 2 Emergency
Departments into a single organization wide set of forms

e Participated in multi-facility design/build/implementation of FirstNet, successfully
bringing up 4 hospitals

e Implemented Cerner Nursing Documentation and built forms for the Pediatric and
Adult Emergency Department

e Radiology trainer
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